IMPORTANT NOTICE FOR SAVINGS CUSTOMERS

The tariff structure for the Savings Accounts is being revised effective 15t June 2019. Details are as
under & Fees are exclusive of tax:

a) Infroduction of ATM Cash withdrawal transaction failure charges at other bank’s domestic
ATM due to insufficient fund in customer’s Savings Account

b) Introduction of Inward Cheque Return Fees due to Non-Financial rejection reasons

c) Revision in Outward Cheque Return Fees

a) Introduction of ATM Cash withdrawal transaction failure charges at other bank’s domestic
ATM due to insufficient fund in customer’s Savings Account

It has been decided to introduce a flat charge of Rs.25 per instance for ATM transactions
declined due to insufficient fund at other bank’s domestic ATMs.

Existing
fee
Cash Decline charges at other Nil Rs 25 per instance
bank’s ATM due to insufficient fund in

Savings Accounts

Fee type Revised fee

Exclusion: NRI, Priority ,Burgundy, Current Account for CREDIT CO-OPERATIVE SOCIETY-INCOS,SPECIAL GOVT
ACCOUNT - SAVINGS-INGOS,SB-GOVT.ORGANISATIONS-SBGOS,SB-GOVT & PSU PF TRUST-SBGPF, SBFCR, SBFCS

b) Introduction of Inward Cheque Return Fees due to Non-Financial rejection reasons
It has now been decided to also include transaction failure instances due to non-financial
reasons wherein the error is due to customer’s negligence and the proposed fees is as under:

Existing ;
Fee type fee Revised fee
Inward Cheque Return for Non- Nil Rs 50 per instance
Financial Reasons

Exclusion: Small Savings, Basic Savings, NRI, Priority, Burgundy, Current Account for CREDIT CO-OPERATIVE
SOCIETY-INCOS,SPECIAL GOVT ACCOUNT - SAVINGS-INGOS,SB-GOVT.ORGANISATIONS-SBGOS,SB-GOVT & PSU
PF TRUST-SBGPF, SBFCR, SBFCS

c) Revision in Outward Cheque Return: Existing Fee has been revised for Savings and Salary

Fee type Existing fee Revised fee

Outward Cheque Return Rs.150 perinstance Rs.200 per instance

All the Fees detailed above are exclusive of Tax



